
ADMINISTRATIVE INSTRUCTIONS

EOI partners may make a request for information for tax purposes to the Competent Authority, Exchange of Information Branch, International Tax and Relations Division, Inland Revenue Authority of Singapore (IRAS). 

EOI partners requesting for information are encouraged to use Singapore’s EOI format in the Annex when making the request to ensure information can be provided in a timely manner. 

We strongly encourage our EOI partners to send their requests by either of the following secured modes:

· Common Transmission System (CTS)  
Singapore is using CTS for the transmission of Exchange of Information on Request. We invite our partners who have also commenced CTS transmission to use this system.

· Email to EOI@iras.gov.sg
To ensure confidentiality, please encrypt the information request package using Winzip or PGP and provide us with the password in a separate email to EOI@iras.gov.sg or to Singapore’s Competent Authorities for the Exchange of Information. For the latest list of Singapore’s competent authorities, please refer to our website at https://go.gov.sg/iras-international-tax .

EOI partners may wish to note that the following information is publicly available:  

· Business Profile and Financial Statements of Singapore entities
The information can generally be obtained from our Accounting & Corporate Regulatory Authority’s (“ACRA”) one-stop business services portal at https://www.bizfile.gov.sg . You may refer to the guide attached below to assist you in retrieving such information directly from ACRA’s business services portal. 

	













ANNEX

REQUEST FOR INFORMATION UNDER THE EXCHANGE OF INFORMATION ARRANGEMENT WITH SINGAPORE

The completed form constitutes a confidential communication between the relevant competent authorities.

	1. 
	To
	The Competent Authority of Singapore

	2. 
	From
	The Competent Authority of  ________________

	3. 
	Contact Point of the Requesting Competent Authority

	4. 
	Name
	Note: The contact point should have the authority to exchange information.

	5. 
	Designation
	

	6. 
	Email
	

	7. 
	Telephone
	

	8. 
	Postal Address
	

	9. 
	Legal Basis 

	10. 
	Note: Please choose a legal instrument in force and applicable between your jurisdiction and Singapore (you may check more than one):

	 ☐ 
	Exchange of Information Article of the Avoidance of Double Taxation Agreement/ Convention

	 ☐ 
	Convention on Mutual Administrative Assistance in Tax Matters (MAC)

	 ☐ 
	Tax Information Exchange Agreement





	11. 
	Reference numbers and related matters

	12. 
	Reference number of this request: 
	

	13. 
	Initial request
		☐
	Yes
	☐
	No



If no, please provide reference number(s) and date(s) of the earlier request(s):


	14. 
	Urgency of reply
	Date, if any, after which information would no longer be useful:
	Date: 

If you have indicated a date, please check the box below to state if you wish to receive a reply with the information if it is available after the date.
	☐
	Yes
	☐
	No





	15. 
	
	Urgent reply required due to: 
	☐  Statute of limitation; date: __________
☐  Suspected fraud
☐  Court case
☐  Other reasons (please specify): ______________


	16. 
	Identity of subject/group in relation to whom the information is requested

	17. 
	Note: 
· Please provide specific information, and as much information on the person(s) or entity(ies) as possible, to facilitate our identification of the person e.g. full name and aliases, date of birth for individuals, Tax Identification Number, full address including e-mail or internet addresses, if known. 
· When making a group request, please provide a detailed description of the group that is sufficient to identify the group and the persons involved.




	18. 
	Taxable period(s) under investigation or taxable event(s) for which the information is sought

	19. 
	Note: 
· Please verify that the applicable EOI agreement is in place and in force for the period of the request and the period under review. For older years, if prosecution or assessment would ordinarily be proscribed by the applicable statute of limitations, please describe how the limitations period is held open, or is expected to be held open. 
· The tax periods under examination (day, month, year they begin and end), and the tax periods for which information is requested (give the reasons why if they differ from the years examined).




	20. 
	Tax(es) to which the request relates

	21. 
	Note: Please review the applicable EOI agreement and state the name of the tax(es) (e.g. corporate income tax), as well as the type of tax(es) (personal, corporate, etc.) if the name of the tax(es) is not sufficiently indicative of the type of tax.




	22. 
	Purpose in accordance with the applicable EOI instrument, for which the information is requested

	23. 
		Note: Please check one or more boxes if applicable:

	☐
	Determination, assessment and collection of taxes of civil/ administrative tax matters

	☐
	Investigation or prosecution of criminal tax matters which includes wilful tax evasion/ fraud. 

	☐
	Others (please specify): ______________________________






	24. 
	Relevant background 

	25. 
	Note: 
· Please provide necessary background information, which would typically include a brief summary of the ongoing examination or investigation and the tax purpose of your request. 
· Please state the suspected tax offences in your jurisdiction, indicate the stage of the procedure in the requesting jurisdiction, the issues identified and whether the investigation is of a civil or administrative nature only or may also have criminal consequences. Where references are made to your domestic law it is useful to provide some explanation to help us understand your laws.
· Where references are made to domestic law it is useful to provide some explanation as the foreign competent authority will not be familiar with your laws.
· Insert any other factual basis for request, such as information from similar taxpayers’ examinations, interviews, or other research, if applicable, as well as the model of behaviour regarding the group.
· Where any other persons (e.g. individuals, companies, partnerships, trusts, etc.),including foreign persons, are relevant to the examination or investigation and the request, please specify, to the extent known, their relationship to the taxpayer and provide information sufficient to identify these persons.
· Insert an enclosure showing the scheme/structure, if applicable.
· If preferred, refer to an attachment to provide the relevant background alternatively include a summary of the relevant background with the full description in an attachment enclosed.
· If the request is a group request, please provide the specific facts and circumstances that have led to the request; an explanation of your jurisdiction’s applicable law; the reason to believe that the persons in the group for whom information is requested have been non-compliant with that law supported by a clear factual basis; and how the requested information would assist in determining compliance by the persons involved in the group request.



	26. 
	Explanation to confirm that all possible domestic means have been pursued to obtain the information requested, except those that would give rise to disproportionate difficulties

	27. 
	Note: Please provide the necessary information to confirm that all means available within your territory have been pursued to obtain the information, except those that would give rise to disproportionate difficulty. In case you have abstained from using any means available in your own territory to obtain the information because this would give rise to disproportionate difficulties, please provide a description of the means and of the disproportionate difficulties.




	28. 
	Information Requested

	29. 
	Note: 
· We seek to reply to your request expeditiously, and would appreciate that you list the information that is foreseeably relevant in connection to the background and tax purpose stated in the previous sections or identify the transactions of specific interest. 
· Please be as specific as possible about the information you are requesting, as it will form the basis for any domestic information gathering measures taken by the requested jurisdiction.




	30. 
	Reasons why the information requested is foreseeably relevant for the tax purpose / investigation.

	31. 
	Note: Please state your reasons for believing that each of the information requested is relevant to your investigation. This could include an explanation of the applicable tax law or criminal law, and why there is reason to believe that the concerned taxpayers have been non-compliant and how the information would assist in determining compliance of these taxpayers.




	32. 
	Grounds for believing that the requested information is held in Singapore, or is within the possession or control of a person in Singapore.

	33. 
	Note: Please provide the grounds for believing that the information requested for is held by the Comptroller of Income Tax, the Comptroller of Goods and Services Tax, the Comptroller of Property Tax, the Chief Assessor or the Commissioner of Stamp Duties, or is in the possession or control of a person in Singapore.




	34. 
	Name and address of any person believed to be in possession of the information requested for (to the extent known)

	
	Note: Please provide specific information, and as much information on the person as possible, to facilitate our identification of the person e.g. full name (and aliases), date of birth (for individuals), tax identification number and full address(es) (including e-mail or internet addresses, if known) in Singapore.




	35. 
	Request to refrain from notifying the taxpayer involved/ person in relation to whom the information is requested.

	36. 
	Note: Please tick only one:   

	☐
	No, the taxpayer involved/ person in relation to whom the information is requested may be notified by the Singapore Competent Authority.


	☐
	Yes, do not notify or contact the person under investigation. If yes, the authority responsible in the requesting state confirms that it would be able to refrain from notification in similar circumstances. 

If yes, please indicate the reason(s) if you require us to refrain from notifying the person under investigation: ______________

In the event that the requested information can only be obtained from the taxpayer involved/ person in relation to whom the information is requested, please indicate whether the Singapore Competent Authority can approach the information holder. 
	☐
	Yes
	☐
	No








	37. 
	Any other information required to be included with the request under the prescribed arrangement, and any other information that may assist in giving effect to the request.

	
	Note: Please let us know if you require the information in a particular format.




	38. 
	In making the request, the requesting competent authority confirms that – 
 
a) all information received in relation to this request will be kept confidential and used only for the purposes permitted in the agreement which forms the basis for this request;

b) the request is in conformity with its law and administrative practice, and is further in conformity with the agreement on the basis of which it is made;

c) the information would be obtainable under its laws or in the normal course of its administrative practice;

d) it has pursued all means available in its own territory to obtain the information, except those that would give rise to disproportionate difficulties; and

e) it is able to reciprocate by obtaining and providing the same nature of information to Singapore if requested. 






	___________________
	
	___________________________________

	Date
	
	Signature of the 
Requesting Competent Authority
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Purchasing People Profile

An electronic report that tracks the business entities an individual
is/was involved in





1. Access the website https://www.bizfile.gov.sg

a. Click on “Buy Information”
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Buy Ifcrmation ~ | Help

b. Then select “People Profile”
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2. Click “Buy Now”
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This information is furnished under the provisions of the income tax treaty with a foreign
government and its use and disclosure must be governed by the provisions of such treaty.





3. Key in the name and security “Captcha”
C
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This information is furnished under the provisions of the income tax treaty with a foreign
government and its use and disclosure must be governed by the provisions of such treaty.





4. Select the result of your choice

Ha, of redules 3

Search Hesults

. - Click the “Buy Information”

Kt cation 1t KANAOET button
Humber of Current & Past Position(s) Held 1
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Humbaer of Past Positioni(s) Held [}
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This information is furnished under the provisions of the income tax treaty with a foreign
government and its use and disclosure must be governed by the provisions of such treaty.





Purchasing Business Profile

An electronic report that contains information such as Unique Entity
Number (“UEN”), entity name, business activity, registration date and
the latest owners and officers of the entity





1. Access the website https://www.bizfile.gov.sg

[ e

b ' Font Resize: A- A A+ ’_S:ln??porce Gov%r‘nme‘nl

Buziness Fiting Portal Of ACRA

SEARCH WITHIN SIZFILE+ WESSITE

Public Accountant

il Announcements (“viewall ) ( [JacRa mobile App

WHAT’S NEW/ENHANCEMENTS NEW COMPANY START-UP KIT MORE E-PAYMENT OPTIONS FOR CUSTOMERS

1. Customised sorting for group shareholders in the  The New Company Start-Up Kit is an interactive digital  From 21 January 20185, customers will have more e-

Notice to Updats EROM toal to help newly incorporated companies batter payment options in the form of eWallets (PayPal,
understand their filing obligations to both ACRAand ~ Google Pay and Apple Pay) to choose from. This wi
15 Mar 2019 5 Mar 2019 21 Jan 2019

For Public Accountant/
Approved Liquidator

For Corporate Service Providers

This information is furnished under the provisions of the income tax treaty with a foreign
government and its use and disclosure must be governed by the provisions of such treaty.

Please enter the entity name or
Unique Entity Number (“UEN”) in
this search box and click the
search icon





2. Key in entity name and security “Captcha”

-
Font Resize: A- A
b1z

Jusiness Filing Portal OF ACRA

Business Entity

Bw information _

= Buy Business Profile and Other Information

Instant Information Enter Entity Name or Unique Entity Number (UEN)"
ABC

o Business Profile

Search Criteria

f) Business Profile with
Certificate of
production

| Corporate Compliance
and Financial Profile

cC K

“ People Profile Captcha (Enter the above 5 characters) *

Extracts

Certificates

Register

Dradiert Rondla
This information is furnished under the provisions of the income tax treaty with a foreign
government and its use and disclosure must be governed by the provisions of such treaty.





3. Select the entity of your choice

Entity Pa
]

Click the “Buy Information”
button

Fitter by & Reset

Showing 1 - 1 of 1 Rows Show li= Baok Mext

Name © ABC HOLDINGS PTE. LTD.

LEN © 2012xxxxxD [E] Buy Infermation
Status - LIVE COMPANY

Address > 9 RAFFLES PLACE SINGAPORE O4B619

Industry #@: OTHER HOLDING COMPANIES

Annual Return ® : Last filed on 23/07 /2018 for Financial Year Ending 31./12/2017

Annual General Meeting @ : Last held on 29/06/2018
Financial Statements Filed @ - 31 Dec 2017 & 31 Dec 2016 @ 31 Dec 2015 @

This information is furnished under the provisions of the income tax treaty with a foreign
government and its use and disclosure must be governed by the provisions of such treaty.
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4. Choose the information required

ABC HOLDINGS PTE. LTD.

LEN: 2012xxxxxD Status: Live Company
Address: 9 RAFFLES PLACE

REPUBLIC PLAZA Click “Add to Cart” if you wish to
SINGAPORE(048619) ¥ view map purchase the entity’s Business Profile.

of Available Products

Business Profile (Co) Price 5GD 5.50

View Sample

This information is furnished under the provisions of the income tax treaty with a foreign

. . .. 11
government and its use and disclosure must be governed by the provisions of such treaty.





Purchasing financial statements





1. Repeat Steps 1 to 4 (as shown in pages 2 to 5)

2. Scroll down to the end of the
page and look for a box, titled
“Extracts”

3. Select a specific date range

Extracts @
4. Select a category - “Financial

Transaction Date® Category H ”
Specific Date Rangs ¥ 4_/—'_/_ |nf0rmat|0n

From Date® To Date ™
DD/MMIYYYY DD/MMIYYYY

-0OR-

Extract Transaction Mo.

Mote: Only relevant extracts of the company will be displayed in accordance with the Companies Act.

5. Click “Find”

13

This information is furnished under the provisions of the income tax treaty with a foreign
government and its use and disclosure must be governed by the provisions of such treaty.





Transaction No

C160602708

C160393983

C150422081

Transaction Description Extract Extract .

(With eCertification) 6. Look for the document titled
Changein Compan',r!nr'crmaticn including ”Annual Return by Local Company”.
Appointment/Cessation of Company

Officersfduditors (Register Address - Members and

Index)

Receipt No:
Transaction Date:
Lodged By:

Folio No :

The said document filed by the entity
will contain information pertaining to
shareholders and the financial

statements for specified financial year

26/07/2016

7

Change in Company Information including d.
AppointmentfCessation of Company e n I n g-

Officersfauditors (Office Address 7 Hours)

Receipt No:-

Transaction01/06/2016

Date:
Lodged By: ©

Folio No : 26

Annual Return by Local Company (FOR FYE BEFORE
31 AUG 2018) For Financial Year Ending 31/12/2014
[With Financial Statements)

Receipt Mo:
Transaction Date:
Lodged By:

Folio No -

ACRODDDOO6195991A
30772015

25

7. Click this icon to add the
document to cart

This information is furnished under the provisions of the income tax treaty with a foreign

: . . 14
government and its use and disclosure must be governed by the provisions of such treaty.





8. Continue to add in required information pertaining to other entities

cat 2@ gin = .
L S = | |
i'tggf??gff\ﬁfm‘\ 9. Click “Cart” after you have added all required
ful Links | Sit documents to cart

Font Resize: A- A A+

SEARCH WITHIN BIZFILE+ WEBSITE

Business Entity

Public Accountant

tARCH FOR BUSINESS ENTITY (ENTER UEN OR ENTITY NAME)

" Payment Cart
<]

ltems Selected: 1
iShop [~
= UEM/IDr NO EI'ItiL':," Hame/Person Mame Product Amount
{Transaction Maj (5GD)
. " ” ®  2012xxxxxD ABC HOLDINGS PTE.LTD. ~ Electronic Extract 2e.00

10. Click “Check Out” and

Date Added 27/03/2019
proceed with payment

BizFile L~
UEMN/ID Ho Entity Name Transaction Descripticn Amount
(5GD)

Ho data to display.

Payable amount SGD 26.00

This information is furnished under the provisions of the
income tax treaty with a foreign






If you hawe been issued a
login using your CorpPass.

Legin to CorpPass here.
CorpPass

Hote:

From 1 5ep 2018, CorpPass will b

entities to access BizFiles.

This information is furnished under the provisions of the income tax treaty with a foreign

If you have nat been issued
a CorpPass, please procesd
to login via SingPass here.

SjngPass

= the only login method for

11. Proceed by clicking “Customer
without CorpPass/SingPass, click here >”

16

government and its use and disclosure must be governed by the provisions of such treaty.





12. Fill in all necessary fields marked with “*”

Requestor Information

.Idemﬁmm Type* s Contact Mumber [Enter at least one)
! Y Lecal Fixed Line Ho.
Identification Mo * e
Local Mobile Ko
Mame * +65
Forsign Contact No.
Email Address +

Please ensure your given email address is valid and correct for
product deliven:

Country of Residence *

SINGARORE T

Opt-In For ACRA Information Services Updates via Email

*1 have read and accept the terms and conditions.

13. Click “Confirm”

This information is furnished under the provisions of the income tax treaty with a foreign

government and its use and disclosure must be governed by the provisions of such treaty.

5
Review
iShep 2
UEN/D Ma Entity Mame/Perion Hame Product Delivery Amaunt
Mode {som)
[Status)
2012xxxxxD ABC HOLDINGS PTE. LTD.  Electranic Extract EMaL 2600
F2009
2012xxxxxD ABC HOLDINGS PTE. LTD. wtract Bl 26,00
T2
. “" ”
14. Click “Make Payment
17





15. An acknowledgement page will be shown once payment is made successfully

Acknowledgement

Confirmation
Your payment has been recelved successiully

Transaction Details

sttt gttt 16. You may view or print your receipt here
Paid ¥ia

o Py

This information is furnished under the provisions of the income tax treaty with a foreign
government and its use and disclosure must be governed by the provisions of such treaty.
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17. An email confirmation will be sent to the email address you specified (under step 12, slide 11)

Mon 22/4/2019 2:56 FM

ACRA BIZFILE@acra.gov.sg 18. Click the link provided to download within 7 days

iShop@ACRA - Instant Information (Receipt No: ACRA190422145055)

6Y0u forwarded this message on 22/4/2019 2:52 PM.

Dear SifMdm,

YOUR ORDER IS READY FOR DOWNLOAD

Thank you for your purchase(s).

Please download your product(s) by 29/04/2019 14:50:59 by clicking here.

Your order summary is as follows:

Entity Name i . Order Status /
UEN Product Description Amount Paid (SGD) Transaction No.
Email Delivered
ABC HOLDINGS PTE. LTD. Electronic Extract (C150422081 - 21/07/2015) 26.00 mall Delvere
2012xxxxxD E190027149
Email Delivered
ABC HOLDINGS PTE. LTD. Electronic Extract (G000015862 - 21/07/2017) 26.00 mai belvere
2012xxxxxD E190027150

Action Required:
= Please download your purchase(s) within 7 days from the date of purchase. There will be no replacement or refund after the link expiry date.
Useful Information:

1. This email is also available in your message box upon login at https://www bizfile.gov.sq if your order/request is made via CorpPass / SingPass.

2. Order Status:
View your order status at iIShop Homepage = Type of Business Information = Useful eServices = Transaction Status Enquiry within 1 hour of your purchase.

Requestor's Name

This information is furnished under the provisions of the income tax treaty with a foreign

. . . 19
government and its use and disclosure must be governed by the provisions of such treaty.





19. You will be directed to a webpage, prompting you to enter the security “Captcha”

Receipt No. ACRA190422145055

c W

Captcha (Enter the above 5 characters) *

Business Filing Portal Of ACRA

20. Click “Download” to start your download

File eServices Buy Information Help

TN T T Receipt No. ACRA190422145055

Instant Information
0 { f - »
E8 Business Profile c

@4 Business Profile with
~ Certificate of
production

[™ corporate Compliance m

and Financial Profile

Captcha (Enter the above 5 characters)*

5 people profile

B Extracts

21. Your download will start automatically

©> Certificates

.. . . . .. . . . L) ACRA1904221450552p ™
This information is furnished under the provisions of the income tax treaty with a foreign

government and its use and disclosure must be governed by the provisions of such treaty.






-End-

This information is furnished under the provisions of the income tax treaty with a foreign
government and its use and disclosure must be governed by the provisions of such treaty.
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