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Q1 If I have a Singpass mobile number, do I still need to provide my preferred 
mobile number? 

A1 SMS notifications will be sent to your Singpass mobile number. You need 
to provide a preferred mobile number only if you require IRAS to send 
SMS notifications to a different mobile number and not your Singpass 
mobile number.  

Q2 If I have a residential address with IRAS, do I still need to provide a 
mailing address? 

A2 You do not need to provide a mailing address as the paper notices will be 
sent to your residential address. You need to provide a mailing address 
if you prefer IRAS to send paper notices to an alternative address.  

Q3 I do not have a Singapore mobile phone number. Can I still subscribe to 
receive SMS notifications on my tax matters? 

A3 If you do not have a Singapore mobile phone number, you may register 
your email address with IRAS to receive updates on your tax matters.  

Q4 What are the notification options available to receive updates on my tax 
matters?      

A4 You can choose to receive updates on your tax matters via the following 
notification modes:  

• SMS
• Email
• SMS and Email
• Paper notices to your residential/ mailing address

Please note that you must have valid corresponding contact details to 
update your preferred notification mode. For example, you must have a 
valid Singapore mobile number to receive SMS notifications from IRAS.  
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Q5 What are the notification options available for property owners? 

A5 If you are a primary owner for your properties, you will receive 
notifications on property tax matters by default and no further action is 
required from you. 

If you are a secondary owner for your properties, you can receive 
notifications on property tax matters by selecting the properties from the 
list by clicking on “View Property List” under property tax. 

Q6 Can I choose to receive one notification for all properties owned by me? 

A6 You can choose to receive one notification for all properties owned by 
you by selecting the “I want to receive consolidated notification(s) for all 
properties” under property tax. By selecting this option, you will receive 
one notification for all your properties at your preferred notification 
mode. 
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The information provided is intended for better general understanding and is not intended to 
comprehensively address all possible issues that may arise. The contents are correct as at 
6 Mar 2025 and are provided on an “as is” basis without warranties of any kind. IRAS shall 
not be liable for any damages, expenses, costs or loss of any kind however caused as a result 
of, or in connection with your use of this user guide. 

While every effort has been made to ensure that the above information is consistent with 
existing policies and practice, should there be any changes, IRAS reserves the right to vary 
its position accordingly. 
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