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This user guide explains how to an individual property owner can select a property to receive property tax notifications and to opt in 

or out of receiving consolidated notifications for multiple properties through myTax Portal. It ensures that your notification preference, 

as an individual owner, is accurately submitted to IRAS for receiving digital notifications based on your indicated preference. 

 

Learning Objectives 

 
 Selecting property for property tax notifications 

 Opting in or out of receiving consolidated notifications for multiple properties (if you own more than one property) 
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Module 1: Introduction to Contact & Notification Preference 

 

myTax Portal Login 
 

Step 1 

 

At myTax Portal Login Page, click on “Personal 

Tax” and log in with your credentials. 
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Landing Page  
 
 

 
 
 
 
 
 
 
 
 
 

Step 2 

 

Once you have logged in, click on the 

“Profile” dropdown menu, and click on 

“Update Contact & Notification Preferences”. 
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Update Contact & Notification Preferences 
 

 

Step 3 

 

On “Update Contact & Notification Preferences” 

page, you can update the following: 

 

a) Contact Details 

Enter your contact details. 

 

b) Notification Preferences 

Select your notification preference  

(SMS / Email / Both SMS and Email). 

 

 Select your digital notification 

preference to receive timely updates when 

the notice is available for viewing. 

 

c) Address 

Enter your mailing address for all tax types. 

IRAS will mail all property notices to the 

updated address. For any other 

arrangements, please write in to IRAS via 

myTax Mail. 

 

To do so, please click “Edit”. 
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Module 2: Select property to receive notification 

 

Notification Preferences 
 

 

 

 

 

 

Step 4 

 

On “Notification Preferences” section, you can 

update the following: 

 

a) Select property to receive notifications (if 

you are not the main recipient of that 

property). 

 

Note: Main recipient would be notified by 

default. 

 

 

b) Opt in or opt out to receive consolidated 

notification(s) for all your properties. The 

update will take effect for the next round 

of billing in January. 

 

 

To update the above, click “Customise by Taxes”.  
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Notification Preferences – Property Tax 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 4ai 

 

Upon clicking on “Customise by Taxes”, to 

select the property to receive property tax 

notifications, click on “View/ Edit Property List”.  
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View / Edit Property List 

 

  
 
 
 
 
 
 
  
 

Step 4aii 

 

Tick on the property(s) to receive 

notifications and click “Select”. 



Update Contact & Notification Preferences (for Individuals) 

 

9 
 

Notification Preferences – Property Tax 

 

 

Step 4aiii 

 

Tick on the Declaration Box and click “Save 

Changes”. You will receive notifications for 

the selected property(s) based on your 

notification preference. 
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Module 3: Opt in or opt out consolidation notification 

 

 

Step 4b 

 

To opt in or opt out to receive 

consolidated notification(s) for all your 

properties*, tick on the checkbox - “I want 

to receive consolidated notification(s) for 

all properties”, tick on the Declaration Box 

and click “Save Changes”. 

 

You will receive consolidated 

notification(s) for all your properties 

based on your notification preference in 

the next round of billing in January once 

you have opted in. 

 

Note:   

This option is only applicable for taxpayer 

owning more than 1 property and has 

selected SMS / Email / Both SMS and Email 

Notification Preferences. 

 



Update Contact & Notification Preferences (for Individuals) 

 

11 
 

Contact Information 

 

For clarifications, you may chat with us online at go.gov.sg/iraschat-login, from Monday to Friday, 8:00 am to 5:00 pm (except Public Holidays) or 

call us at 1800 356 8300. 
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The information provided is intended for better general understanding and is not intended to comprehensively address all possible issues that may arise. The contents are correct as 

at 12 Aug 2024 and are provided on an “as is” basis without warranties of any kind. IRAS shall not be liable for any damages, expenses, costs or loss of any kind however caused as a 

result of, or in connection with your use of this user guide. 

 

While every effort has been made to ensure that the above information is consistent with existing policies and practice, should there be any changes, IRAS reserves the right to vary 

its position accordingly. 
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