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User Guide

Apply/Manage GIRO Plan (Individuals)




* You may apply for eGIRQO, re-activate your GIRO arrangement, edit your GIRO plan or change your
bank account through myTax Portal for your Individual Income Tax and Property Tax:

a) Apply for new GIRO arrangement using an Internet Banking account with DBS/POSB, OCBC,
UOB, Bank of China, Citibank, HSBC or Maybank.

b) Re-activate GIRO arrangement of a previous GIRO arrangement set up with IRAS

c) Edit existing active GIRO plan or bank account

 This user guide will show you the steps on how to apply for a new eGIRO arrangement, re-activate
your previous GIRO arrangement, edit your GIRO plan and change your bank account through
myTax Portal.
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At myTax Portal landing page Ry

OF SINGAPORE

Step 1

Which Tax Login Am | (3)

Select Personal Tax to log in to

myTax Portal. myTax Portal Login

2 Personal Tax

=] Company/ Business Tax

Tax Agent Login >

& Stamp Duty -

5 Client Notice of Transfer

Need access? Register for Singpass

B o


https://mytax.iras.gov.sg/

To Apply for New GIRO arrangement, please refer to Steps 1to 7
To Re-activate GIRO arrangement, please refer to Steps 8 to 11
To Edit existing active GIRO plan or bank account, please refer to Steps 12 to 15
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Step 2

T7014538Z | SAINT LAURENCE & Profile v

Under ‘Account’, click on
”App|y/Manage GIRO Plan’. & Overview Individuals Property 545 More ¥
Wiew Account Summary
&

Pay Taxes

Last login on Friday, 1% Jul 2024 0217 PM (Singapore time).

View GIRO Plan

Tax Matters at a Glance

Apphy Manage GIRO Flan

I Note: We are enhancing this feature in phases, so some Information may not be available, During thi
natices or specific digital services for up-to-date information.

'| Appeal Penally Waner

Individual Income Tax

55200.00

VIEW ACCOUNT DETAILS




Step 3

Select the Bank that you wish to
apply GIRO with from the
dropdown list and click on
“Select”.

P ASingapore Government Agency Website How to identify ~

$1234567A | JOHN SMITH Inbox Account

‘ Overview Individuals Property S45

Apply/ Manage GIRO Plan

o

D -

- Profile v
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1 Select Bank 2 Manage GIRO Arrangement 3 Review 4 Login to Bank
({if applicable)
Select Bank for Your GIRO Arrangement

You may need to login to your internet banking account or submit a paper application.

Learn about GIRO deduction dates and how GIRO works [

Bank Account(s) in Our Record

5 Acknowledgement

DBS/POSB 123456789

PT BANK NEGARA INDON (PERSERO) 82345678982345678%0
Note: The Bank only accepts paper application with wet-ink signature.

New Bank Arrangement for GIRO

( seLect )

( seLect )

Bank

Other Banks v

{ SELECT )




Steg 4 TT103450F | LOREN nbox ©  Account (&) Profile v A
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Select the tax account(s) that you hopy Manses GIRO PN

< BACK TO PREVIOUS

wish to set up GIRO arrangement. ° 0

1 Sslect Bank 2Manage GIRO 2 Review 4Login to Bank (if 5 Acknovdedgement
Arrangement =pplicable)

You may select GIRO Plan Option tionage OO Arrangement

account(s) shown below are not on GIRO.

between ‘Monthly’ and ‘One- @
time Yearly'.

Individual Income Tax

GIRO Flan Optign” Mo. of Instalment(s) Account Balance You will be paying

E £ ssalee 5540.21 per month

from Sep24- Apr2s

e Edit the duration of your GIRO
plan by clicking on ‘+’ to increase
or -’ to reduce the number of 20 Street Name 88634 1152 (56400 R

B eroperty Tax

TaxRef Ho. 33184T1K plan when you have tax
. I t | . b I f payable in the future.
I nSta men S (a pp Ica e Or GIRQ Plan Option” Account Balance
(®) Menthly 550.00

Monthly plan only).

One-time Vazrly

Property Tax

Click on Continue to go to the 225 Sreet Name 3709 106-504 (7281
Review page or Back to go back -
to the previous page.

You will be paying
$51,598.40

in Sep 24

Account Balance
55153840

3 Record(s) Selectad




tep

Please read the Declaration
details. Should you agree with
the Declaration details and wish
to continue with the eGIRO
application, please check the
Declaration box and click
“Continue”.

T7102450F | LOREN Inbox ©  Account (&) Profile v

iy Overview Individuals Property 545 Mome v

Apply/ Manage GIRO Plan

< BACK TO PREVIOUS

e < o
1 Select Bank 2 Manags GIRO 3 Review 4 Login to Bank (if 5 Acknowledgement
Arrangemant =pplicable]

Review Your Selection

You are applying 2 new GIRD arrangement for the following tax account(s):

Bank Selected
CITIBANK SINGAPORE LTD

1-3of 3 Record(s)

Tax Account Balance (S5)  Plan Details (55)

Individual Income Tax 32168 40.21 per month
& instalments
Sep 24 - Apr25

Property Tax 000  Monthly
30 Strest Mame B2654 511-52 5(264418)
Tax Ref No. 3318471K

Property Tax 155840 1,592.40

335 Strest Name 5705 #06-504 S[275287) One-time yearly

Tax Ref No. 5317335 Sepl4
Declaration

hereby authorize the Bank to debit or credit the Selected Account, as instructed to the Bank by IRAS and | agree to the
erms & Conditions for GIRO Application. *

Where | am not the account holder of the Selected Account, | confirm that | have been authornised by the account holder
concermed to give instructions to the Bank on hi:
by IRAS. By checking the box, | agree to the Terms & Conditions for GIRO Application. | also confirm that | have been

Application, on his/ her behalf.

halder to declare that he/ she will not hold IRAS nor the Bank lizble for any Losses incurred by me arising out of orin
connection with this GIRO arrangement at myTax Portal.

| further confirm that | have read 2nd agreed to the disclaimers of liability by IRAS and the Bank.

These instructions will remain in force until they are terminated in accordance with the Terms & Conditions for GIRD
Application.

CONTINUE

[herbehalf to debit or credit the Selected Account, sz instructed to the Bank

suthorized by the account holder concerned to make the following declarations and agre to the Terms & Conditions for GIRD

In addition, where | am net the account holder of the Selected Account, | confirm that | have been authorized by the account
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Step 6

You will be redirected to the
selected bank’s Internet Banking

page.

Login to the Internet Banking
Portal and complete the eGIRO
setup as directed.

A Directing to Your Bank

You will be redirected to the selected bank's Internet Banking page.
Please complete your transaction within 15 minutes to avoid a timeout.

You will be brought back to IRAS acknowledgement page after submitting
your GIRO application at the bank's page.

BACK LEAVE PAGE

[=]
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Step 7

Upon successful application, you
will be brought to the IRAS
Acknowledgement page that will
show your application status and
GIRO plan details.

You can view the GIRO planin
Account > View GIRO Plan by the
next working day.

Apply/ Manage GIRO Plan

OF SINGAPORE

(e SAVE AS PDE/ PRINT

L] L] e e L]
1 Select Bank 2 Manage GIRO 3 Review 4 Login to Bank (if 5 Acknowledgement
Arrangement applicable)
Acknowledgement
Application Submitted
Acknowledgement No. 100621 Date/ Time 22 Jan 2024 11:41 AM

A copy of this acknowledgement is available at View Notices digital service.

I Please ensure that you have sufficient funds in your bank account for GIRO deductions. Defaulting on payments may affect your

eligibility for GIRO plan(s) in the future.

You have setup a new GIRO arrangement for the following tax account(s):

Bank Account
UAT OCBC 503007185001

1-2 of 2 Record(s)

Tax Account

Balance (S5)  Plan Details (55) Status

PROPERTY TAX
656 Bukit Batok Lane 3 #01-02 5(7506356) 5()
Tax Ref Mo. 934604TR

INCOME TAX

1,800.00  180.00 per month Approved
10 instalments
Mar 24 - Dec 24

1,500.00 500.00 per month Approved
3 instalments
Mar 24 - May 24
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Step 8

Select the bank account that you
wish to reactivate the GIRO
arrangement.

P AsSingapore Government Agency Website How to identify ~

$1234567A | JOHN SMITH Inbox Account

,‘ Overview Individuals Property S45 More v

Apply/ Manage GIRO Plan

o
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- Profile v

1 Select Bank 2 Manage GIRO Arrangement 3 Review 4 Login to Bank
{if applicable)
Select Bank for Your GIRO Arrangement

You may need to login to your internet banking account or submit a paper application.

Learn about GIRO deduction dates and how GIRO works [

5 Acknowledgement

Bank Account(s) in Our Record

DBS/ POSB 123456789

PT BANK NEGARA INDON (PERSERO) 8234567898234567890
Note: The Bank only accepts paper application with wet-ink signature.

( seLect )

( seLecT )

New Bank Arrangement for GIRO

Bank

Other Banks v

(" seLect )
. > 3




Step 9

Select the tax account(s) that you

wish to set up GIRO arrangement.

You may select GIRO Plan Option
between ‘Monthly’ and ‘One-
time Yearly'.

e Edit the duration of your GIRO
plan by clicking on ‘+’ to increase
or -’ to reduce the number of
instalments (applicable for
Monthly plan only).

Click on “Continue” to go to the
Review page or “Back” to go back
to the previous page.

TT103450F | LOREN

nbox ©  Account (& Profile v A

3 Overview Individuals Property 545 More v INLAND REVENUE

Apply/ Manage GIRC Plan

< BACK TO PREVIOUS

AUTHORITY
OF SINGAPORE

o

Manage GIRO Arrangement

account(s) shown below are

Select All

1-3of 3Record(s)

Individual Income Tax

2Manage GIRO 2 Review 4Login to Bank (if 5 Acknovdedgement
Arrangement =pplicable)

neton GIRC.

GIRQ Flan Optien” Me. of Instalment(s) Account Balance You will be paying
E & ssaLes §540.21 per month
from Sep 24- Apr25
ﬂ Property Tax
30 Street Name 88694 £11-52 5(864418) Vou will receive your GIRD|

Tax Ref No. 5318471K

GIRO Flan Optien™
(®) Monthly

One-time Yearly

Property Tax

plan when you have tax
payzable in the future.

Account Balance
S50.00

335 Street Name 9709 #06-504 5{876287)
Tax Ref Mo. 3317535)

3 Records) Selectad

You will be paying
551,588.40

in Sep 24
Account Balance

551555240

P
) |@

g
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Step 10

Click “Continue”.

Note: If the bank account
selected cannot be re-activated,
the declaration box will appear in
the Review Page. Refer to Step 5
to 7 to complete the GIRO
application. Otherwise, proceed
to Step 11.

‘ Overview Individuals Property 545 More v

Apply/ Manage GIRO Plan

< BACK TO PREYIOUS

Review Your Selection

You are applying & new GIRQ arrangement for the following tax account(s):

Bank Selected
UAT OLBC

1-20f 2 Record(s
Tax Account

INCOME TAX

PROPERTY TAX
100 Queen Strest Singapore 123481 50
Tao: Ref No. 9326 T54A

.
l\_ BACK _),I

OF SINGAPORE

J Heview 4 Login to Bank (i
applicable

Balance [55) Plan Detalls (S5)

3,000.00 1,000.00 per month
3 ingtalmaents
Feb 24 - Apr 24

L000.00 90.91 per month
11 instalments
Fel 24 - Dec 24

CONTINUE

_—



2

INLAND REVENUE
AUTHORITY

Step 11

Upon successful re-activation,
you will be brought to the IRAS
Acknowledgement page that will
show your application status and
GIRO plan details.

You can view the payment planin
Account > View GIRO Plan by the
next working day.

Apply/ Manage GIRO Plan

OF SINGAPORE

(e SAVE AS PDE/ PRINT

L] L] e e L]
1 Select Bank 2 Manage GIRO 3 Review 4 Login to Bank (if 5 Acknowledgement
Arrangement applicable)
Acknowledgement
Application Submitted
Acknowledgement No. 100621 Date/ Time 22 Jan 2024 11:41 AM

A copy of this acknowledgement is available at View Notices digital service.

I Please ensure that you have sufficient funds in your bank account for GIRO deductions. Defaulting on payments may affect your

eligibility for GIRO plan(s) in the future.

You have setup a new GIRO arrangement for the following tax account(s):

Bank Account
UAT OCBC 503007185001

1-2 of 2 Record(s)

Tax Account

Balance (S5)  Plan Details (55) Status

PROPERTY TAX
656 Bukit Batok Lane 3 #01-02 5(7506356) 5()
Tax Ref Mo. 934604TR

INCOME TAX

1,800.00  180.00 per month Approved
10 instalments
Mar 24 - Dec 24

1,500.00 500.00 per month Approved
3 instalments
Mar 24 - May 24




Step 12

Under ‘Account’, Click on “View
GIRO Plan”.

P Asingapore Government Agency Website How to identify v

2

TT7034634B | CHERYL LIM Inbox

' Overview Individuals Property 545 More v

Last login on Wednesday, 26 Jun 2024 12:13 PM (Singapore time).

Inland Revenue Authority of Singapore

myTax Portal is a secured and pers ised portal for you to view
and r your tax transacti h IRAS.

Contact &

rt Vulnerability @ Privacy Statement & Termso

LOGOUT
L

Account |  Profile v

View Account Summary

®

Pay Taxes

View GIRO Plan

Applyf Manage GIRO Plan

Appeal Penalty Waiver

Feedback ' Technical FAQ

4 Government of Singapore
Last Updated on 01 Mar 20
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Step 13

Under Plans Summary, select the
tax account and click “VIEW”.

S$1234567A | JOHN SMITH

‘ Overview  Individuals

Authorised Tax Agent for Individual Income Tax (till 31 Dec 2022) 200014263E, ERNST & YOUNG LLP

View GIRO Plan

Plans Summary

1-30f3 Record(s)

P ASingapare Govemment Agency Website  How to identify

OF SINGAPORE

LOGOUT Q

Inbox Account & Profile v

Property SA45  More Vv

Balance {S$)

Individual Income Tax OCBC 0812341188 6,%00.00 | & view

Next deduction: $5120.00 on 16 Oct 2020
Property Tax OCBC 0812341188 3500.00 & view
450 JURONG WEST AVE 1 #01-10 Next deduction: $52,000.00 on 16 Oct 2020
S(654321)
Tax Ref No. 123456TA
Property Tax Citibank 45123456001 2,00000 & yiEw
3 WOODLANDS CLOSE #06-06 Next deduction: $52,000.00 on 16 Oct 2020
${654321)

Tax Ref No. 23456788

Related Services

count Summary View my Property Summa




Step 14

Your GIRO plan details will be
displayed.

You may edit the GIRO Plan or
Bank Account by clicking on
“EDIT”.

P ASingapoes Gowernmenl Agency Websilo  Hasw b dantil

LOGOUT QO

JOHMH SMITH I - Prodile

B Overview Individuals  Property 545 Mare

GIRO Plan Details

= BACK TD PREVIOUS

Individual Income Tax

GIRD Plan Details

GIRD Plan Option Bank Accoumnt
Moritly instabment| #F EDNT DCBC QB12341188 | 4* EDIT

Accownt Balance
553 00,00

Deduction will be on &2h of the manth. If the deduction is unsuccesshul, we will attempt to deduct the amaunt again on the 20th. I &th ar
20th falls on the weekends or Public Holiday, deduction will be made on the rest working day.

1 - & of & Record|s] View ALL DEDUCTIONS WWPCOMING
Paymant Manth Amount (55) Amsount Pald (55) Balance [S§] Status Remarks
Mar 7033 13000 0,00 130,00  Pendeng

Apr 2033 12100 0.0 12000
May 1033 12100 .00 12000
Jun 1032 12100 0.0 12000
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Step 15

System will prompt a popup
window based on your selection.

For Edit GIRO Plan, click on “Edit
Plan” and you will be directed to
page in Step 9. Follow the steps
accordingly to select GIRO Plan
Option between ‘Monthly’ and
‘One-time Yearly’ or edit the
duration of your payment plan.

For Edit Bank Account, click on
“Edit Bank Account” and you will
be directed to page in Step 8.
Select the bank account that you
wish to change to and follow the
steps accordingly.

Edit GIRO Plan

By editing the GIRO Plan, you may miss the
upcoming deduction, if any, IRAS may deny
your subsequent request for GIRO Plan,

Continue with the existing plan without
cancelling the GIRO arrangement.

INLAND REVENUE
AUTHORITY
OF SINGAPORE

[ |

XJ
Edit Bank Account ui

By editing the bank account, you may miss
the upcoming deduction, if any, and it would
. have an impact to your future GIRO Plan

eligibility.

Continue with the existing plan without
cancelling the GIRO arrangement.

4 DISMISS EDIT BANK ACCOUNT
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Published by
Inland Revenue Authority of Singapore

Published on Aug 2024

WWW.iras.gov.sg

00800

The information presented in the slides aims to provide a better general understanding of taxpayers’ tax obligations and is not intended to comprehensively address all possible tax issues that may arise.
This information is correct as at the date of presentation. While every effort has been made to ensure that this information is consistent with existing law and practice, should there be any changes, IRAS
reserves the right to vary its position accordingly.
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