
Apply/Manage GIRO Plan (Individuals)

User Guide



Apply/Manage GIRO Plan
• You may apply for eGIRO, re-activate your GIRO arrangement, edit your GIRO plan or change your 

bank account through myTax Portal for your Individual Income Tax and Property Tax: 

a) Apply for new GIRO arrangement using an Internet Banking account with DBS/POSB, OCBC, 
UOB, Bank of China, Citibank, HSBC or Maybank. 

b) Re-activate GIRO arrangement of a previous GIRO arrangement set up with IRAS 

c) Edit existing active GIRO plan or bank account

• This user guide will show you the steps on how to apply for a new eGIRO arrangement, re-activate 
your previous GIRO arrangement, edit your GIRO plan and change your bank account through 
myTax Portal.
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At myTax Portal landing page 

Step 1 

Select Personal Tax to log in to 
myTax Portal. 

https://mytax.iras.gov.sg/
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Step 2 

Under ‘Account’, click on 
“Apply/Manage GIRO Plan”. 
 

To Apply for New GIRO arrangement, please refer to Steps 1 to 7

To Re-activate GIRO arrangement, please refer to Steps 8 to 11

To Edit existing active GIRO plan or bank account, please refer to Steps 12 to 15 
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Step 3 

Select the Bank that you wish to 
apply GIRO with from the 
dropdown list and click on 
“Select”.
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Step 4 

Select the tax account(s) that you 
wish to set up GIRO arrangement.

You may select GIRO Plan Option 
between ‘Monthly’ and ‘One-
time Yearly’.

• Edit the duration of your GIRO 
plan by clicking on ‘+’ to increase 
or ‘-’ to reduce the number of 
instalments (applicable for 
Monthly plan only).

Click on Continue to go to the 
Review page or Back to go back 
to the previous page. 
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Step 5 

Please read the Declaration 
details. Should you agree with 
the Declaration details and wish 
to continue with the eGIRO 
application, please check the 
Declaration box and click 
“Continue”. 
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Step 6 

You will be redirected to the 
selected bank’s Internet Banking 
page. 
 
Login to the Internet Banking 
Portal and complete the eGIRO 
setup as directed. 
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Step 7

Upon successful application, you 
will be brought to the IRAS 
Acknowledgement page that will 
show your application status and 
GIRO plan details.

You can view the GIRO plan in 
Account > View GIRO Plan by the 
next working day. 
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Step 8

Select the bank account that you 
wish to reactivate the GIRO 
arrangement.
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Step 9

Select the tax account(s) that you 
wish to set up GIRO arrangement.

You may select GIRO Plan Option 
between ‘Monthly’ and ‘One-
time Yearly’.

• Edit the duration of your GIRO 
plan by clicking on ‘+’ to increase 
or ‘-’ to reduce the number of 
instalments (applicable for 
Monthly plan only).

Click on “Continue” to go to the 
Review page or “Back” to go back 
to the previous page. 
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Step 10 

Click “Continue”.

Note: If the bank account 
selected cannot be re-activated, 
the declaration box will appear in 
the Review Page. Refer to Step 5 
to 7 to complete the GIRO 
application. Otherwise, proceed 
to Step 11.
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Step 11

Upon successful re-activation, 
you will be brought to the IRAS 
Acknowledgement page that will 
show your application status and 
GIRO plan details.

You can view the payment plan in 
Account > View GIRO Plan by the 
next working day. 
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Step 12

Under ‘Account’, Click on “View 
GIRO Plan”. 
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Step 13

Under Plans Summary, select the 
tax account and click “VIEW”. 
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Step 14

Your GIRO plan details will be 
displayed. 

You may edit the GIRO Plan or 
Bank Account by clicking on 
“EDIT”.
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Step 15

System will prompt a popup 
window based on your selection.

For Edit GIRO Plan, click on “Edit 
Plan” and you will be directed to 
page in Step 9.  Follow the steps 
accordingly to select GIRO Plan 
Option between ‘Monthly’ and 
‘One-time Yearly’ or edit the 
duration of your payment plan.

For Edit Bank Account, click on 
“Edit Bank Account” and you will 
be directed to page in Step 8. 
Select the bank account that you 
wish to change to and follow the 
steps accordingly.



The information presented in the slides aims to provide a better general understanding of taxpayers’ tax obligations and is not intended to comprehensively address all possible tax issues that may arise. 
This information is correct as at the date of presentation. While every effort has been made to ensure that this information is consistent with existing law and practice, should there be any changes, IRAS 
reserves the right to vary its position accordingly.
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