User Guide

View GIRO Plan




View GIRO Plan

* You may view or cancel your GIRO plan through myTax Portal for your Corporate Tax, Property Tax or GST.

 This user guide will show you how to view or cancel your GIRO plan through myTax Portal.




To View GIRO Plan, please refer to Steps 1 to 4.
To Cancel GIRO Plan for Corporate Tax, GST or S45, please refer to Steps 5to 9.
To Cancel GIRO Plan for Property Tax, please refer to Steps 10 to 14.
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At myTax Portal landing page OF Shoarore

Step 1
Select Business Tax to log in to
myTax Portal.

Which Tax Login Am | ()

myTax Portal Login

2 Personal Tax

=] Company/ Business Tax

Tax Agent Login -

&2 Stamp Duty -

5 Client Notice of Transfer

Need access? Register for Singpass

B o


https://mytax.iras.gov.sg/

Ste 2 INLAND REVENUE
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P A Singapore Governmant Agency Website How to identify ~ OF SINGAPORE
|4 TA Date: 27/06/2024

Under Account, Click on View iz

OF SRGAPORT

GI RO Plan SINCERELYRICH Q Email Us L6 No )
* ) - Account 7 Logout
Tax Ref No. 9 0B (myTax Mail) e A B 7 toe
Profile
Update Motice Preferences
Last login on Tuesday, 25 Jun 2024 9:30 AM (Singapore time). Update GST Contact Details

Switch to Stamp Duty Services

Tax Account

Apply/ Manage GIRO Plan

Pay Taxes

Appeal Penalty Waiver (GST)

Appeal Penalty Waiver (Property Tax)

Note
The company/ business has subscribed to the following notifications for its tax notic

Email notification

* GST e-notices

View Account Summary
View Late Filing Fee/ Summons

Account Summary m

1-1of 1 Record(s)

Apply Payment Plan | Pay Taxes
Type Balance Actions
GsT 55 50,608.46 (DR) WDETAILS )
Property Tax l\ VIEW SUMMARY )

Popular e-Services

Update Notice View GST View GIRO Plan
Preferences Notices/ Letters
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Step 3 P - Segepace Qe mrmmast agees, Wemite How D dertify

Click on View Plan.

MName of 2070081136 Ty E rmail Lis & 42 Motioes/

. Account -
Tax Ref No. 207008113G \ ( Py Tax Mail) Letters

For Property Tax, click on
Proceed i Owverview Corporate Tax - GST »

Payment Plan Summary SAVE AS FDF/ PRINT
Type Bank Account Actions (1)
Corporate Tax DES/POSE XD0ONEIES VIEW PLAN
GST DBS/POSE XDODOEEEE
For Property Tax Accounts

[ rooces
Set up payment plan for Property Tax

R

|ated e-Services

m

View Property Dashboard View Account Summary

View Corporate Tax Filing Status




Step 4

Your GIRO plan
details will be
displayed.

Property Tax plan
details will be
displayed in a slightly
different layout due
to IRAS’ transition to
the new system for
Property Tax.

P A Singapors Gavemment Agency Website How to identify

L:J\ Overview 0 rate Tax » GST Employers » Property

LoGouT

INCERELYRICH il i Mail) o etters Account

F’ay’nent Plan Details =} SAVE AS PDF/ PRINT

= Back to Payment Plan Summary
Back to Payment Plan Summary Overview GST Employers Property More

The deduction will be on the Gth of the month. If the deduction is unsuccessful, we will attempt to deduct the amount again View GIRO Plan
on the 20th, Plzase maintain sufficient funds in your bank account.

M 1fyouwant ta view your account summary for Corporate Tax and GST, g0 1o the menu bar and choose Account > View GIRO Plan

T Bank Ac t
ype A Aecoun Plans Summary
Corporate Tax DBES/POSE XX00X0011 1-10f 1 Recordis)
Plan Balance[S5)
Property Tax 640143 & VIEW SUMMARY
Payment Month Amaunt {55] You have 1 account
May 2020 10,160,00
Inland Revenue Authority of Singapore
Total 10,160.00

Sryou t

Contact @ Fe

VIEW PAYMENT PLAN SUMMARY
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Step

Under Account, Click on View
GIRO Plan.

P ASingapore Governmant Agency Wabsite How to identify

TA Dete: 27/05/2024

LA RTVEN

O SAGAPORT

il o ! 8 Account ¥ [L‘* Logout

Profile

Update Notice Preferences
Last login on Tuesday, 25 Jun 2024 9:30 AM (Singapore time). Update GST Contact Details

Switch to Stamp Duty Services

T ni

Note ax Account

The companyy business has subscribed to the following notifications for its tax notic Apply/ Manage GIRO Plan
Pay Taxes

Email notification

* GST e-notices Appeal Penalty Waiver (GST)

Appeal Penalty Waiver (Property Tax)
View Account Summary

View Late Filing Fee/ Summons

Account Summary m

1-10f1Record(s)

Apply Payment Plan | Pay Taxes

Type Balance Actions

VIEW DETAILS )

GST 5550,608.46 (DR) (

( VIEW SUMMARY )

Froperty Tax

Popular e-Services

Update Notice View GST View GIRO Plan
Preferences Notices/ Letters
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Step 6

Click on Cancel Plan for the GIRO
plan that you wish to cancel.

To cancel plan for Property Tax,
click on Proceed. Refer to Step 10
to 14 for cancelling Property Tax
plan.

OF SINGAPORE

Mame of 2070081136 o) Emailus
Tax Ref No. 2070081136 (i Tax Mail)

o Overview Corporate Tax « GST »

Payment Plan Summary

Type Bank Account
Corporate Tax DES/POSE XODOIESSS
GsT DBS/POSE XNOO(E358
For Property Tax Accounts

Set up payment plan for Property Tax

Related e-Services

View Property Dashboard

T& Date: D& T4 JI24

SAVE AS PDF/ PRINT

Actions (1)




%

INLAND REVENUE
AUTHORITY

Step 7

Read the pop-up message. Click
on “Continue” if you wish to
proceed to cancel your GIRO plan
or click on “Cancel” to cancel the
request.

OF SINGAPORE

CANCEL PAYMENT PLAN

Please note that any outstanding balance has to be paid in full upon
cancellation of your payment plan.

CHANGE OF BANK ACCOUNT

If you wish to change your bank account for GIRO deductions, you may
download the GIRO application form from our website. Once approved, it will
replace the existing GIRO arrangement. The GIRO application form will
generally be processed within 3 weeks and a notification letter will be mailed
to the company’s registered address.

Cower QD




Step 8

Click on Submit.

P 2 sngapors Govommers Agency Wobsits

J

FLasD BNTRAN

iEl Email Us - El (L Account [_—:* Logout

{myTax Mail) Letters ! -

Orverview Corporate Tax » GSTw» Employers » Froperty =

Cancel Payment Plan
= Back to Paymeint Flan 5 immary

Confirmation

You have requested to cancel your payment planis] for Corperate Tax under DES/POSE bank account numbes XEXERE011,

Please pay any cutstanding balance by 05 Feb 2020 to avoid late payment penalties.

(" BACKTO PREVIOUS |

Inland Revenue Authority of Singapore
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AUTHORITY
OF SINGAPORE




9

INLAND REVENUE
AUTHORITY

Step 9

Upon successful cancellation of
your GIRO plan, you will be
brought to the
Acknowledgement page.

ot Email Us
Tax el Mo, 1234567894 iy Ta: Mail)

inp Owerview Corporate Tax » GST v Employers »

Cancel Payment Plan

Acknowledgement
Application Submitted
Name XK Tax Ref No. 123456 7R84,
Acknowledgement No., 397214 Date/ Time 31 Jan 2020022728 PM

Your payment planis) has been cancelled for the following tax account

Please pay any cutstanding balance by 05 Feb 2020 to avoid late payment penalties.

To make payment via internet banking, visit Pay Tases. For other e-payment modes, visit | RAS Website.

Tax Accoumnt(s) Bank Account
Corporate Tax DES/POSE XI00X0011
Request submitted by

X

OF SINGAPORE

I_J'-"_‘l_l Account w .-]_|.-I' Ll:llgi:ll.lr.

Property « S4F Q 5earch

i—¢ SAVE AS PDF/ PRINT

Tax Ref N,

123456TE9A
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Step 10

Click on VIEW for the selected
Property Tax account.

View GIRO Plan

Plans Summary

1- 3 of 3 Recard|s)

Property Tax

450 JURONG WEST AVE 1 #01-10
5${654321)

Tax Ref No. 1234567A

Property Tax

3 WOODLANDS CLOSE #06-06
$1654321)

Tax Ref No, 23456788

Related Services

OCBC 0812341188

Next deduction: 552,000,00 on 16 Oct 2020

Citibank 45123456001

Next deduction: $52,000,00 on 16 Oct 2020

OF SINGAPORE

Balance (55)

3,500.00 | & view

200000 & view
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To cancel GIRO plan, click on
EDIT under GIRO Plan Option or
Bank Account. i W S

GIRO Plan Details

< B TC PRENIOUS
Property Tax
GIRO Plan Details

GIRO Plan Opasan Bank Breaiest

Menthty rtalsunt | 2 T BARE NEGARA MDD | PEESE RCH R 436 TEME T 1450 T

Acgonant Balance
551,000.00

Deduction will beon 5 of the saosth. B the dedisctson s srisooessiul, we sill aterspd bo dedtion the amount again o the 215t 1 5th
r JLt My on b vesshends or Pubilic Holiday, deduttion »ill ks made on the nesl eorking day

b d ol 4 Revondis Whew ALL DEDUMTIONS UPCOMIBG

aere Balsnce [55)  Stabus

Mar P07 130,00 oupg 13000 Pending GIRD payment Lk s 2
Ape 2033 L3100 1] 121.00

Wiy 2033 LI1.00 -T-.-] 131.00

Jus 202 Ll =Lt L0
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Step 12

System will prompt 'Edit GIRO
Plan' popup window.

Click on 'cancelling the GIRO
arrangement' hyperlink.

Edit GIRO Plan

By editing the GIRO Plan, you may miss the
upcoming deduction, if any, IRAS may deny
your subsequent request for GIRD Plan.

Conftinue with the existine plan without

cancelling the GIRO arrangement.

DISMISS EDIT PLAN

OF SINGAPORE

Edit Bank Account

By editing the bank account, you may miss
the upcoming deduction, if any, and it would
have an impact to your future GIRO Plan

eligibility.

Coptinue with the existing plan without

cancelling the GIRO arrangement.

DISMISS EDIT BANK ACCOUNT




Step 13

You will be redirected to the
'Review' page of 'Cancel GIRO
Plan’.

Check the Declaration box and
click “Cancel Plan”

P d S GowerEere e ey e @ Wi 10 slentily

LOGOUT

! | PROPERTY OWNER PTE LTD

Overview  Individuals Property 545  Mare

Cancel GIRO Plan

< BACK TO PREVIOUS

Confirmation

fou ane regueesting to cancel your client’s GIRC paypment plan for Property Tax
| i youwish ta change the bank accownt for this payment plan, you do not need 1o cancel this GIRD plan,
1 - 1 of } Record|s)

Tax Aceaan Bl Accoisnd Balsnce [55

Propsly Tax Ciihank | 2345678 99,999,909, 999,00
400 JURONG WEST AVE 1 901-10 S{é40490)
Tax Bef Mo, I34561TA

Declaration

Once a GIRD plan is cancelled, this action & imeversible. Please pay the oustanding balance infull, by 2% July 2000 o avoid lade
payment penalties

[ Joecarernar

want o cancel this GIRD plan on behall of my client; and

am aware that by canceling the GIBG plan, it may have an imgact to rry futune GEIRD plan eligibility

=
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Step 14 NUR—

Upon successful cancellation of
your GIRO plan, you will be
brought to the
Acknowledgement page.

J0L1LB0NAR | PROPERTY OWNER FTE LD

B Overview incividuals Property S45  More v

Cancel GIRO Plan SAVE AS PDF! PRIN

Acknowledgement

Successful Submission

Your GIRO plan Sas beon cancelled, Kindly pay any outstanding balance by 25 July 2020 to svoxd payment penaities.

Acknowtedgerment No, w2 Dete/ Time 11 00t 2020 11:26 AM
Authorised Parson WONG XIA0 MING ASHER Tas Agent Firm TAILLLLLLX, ABC AUDITING PTE
uo

A copy of thes acknowledgoment is avadable st View Notices dgital service

Your chient’s GIRO plan(s) has been canceled for the followng tar account

110§ Recorgin)

Tax Accownt Bank Account Balance (55

Properny Tax Citibank 12345678 99.9%.995.9% 00
G50 JURONG WEST AVE 1 #0130 S{640890
Tax Ref No. 23456TA

Declaration
Once 8 GIRO plan is cancelled, this action i ineversible. Please pay the outstanding balance in full, by 25 July 2020 %0 svod late
paymeant penaltes.

| declare that

* Iwant to cancet this GIRO plan on betas¥ of my dient; and

* | am avare that by cancelling the GIRO plan, & may have an impact 19 my Rture GIRO plan elighitty

Pay your outtanding balance «a PayMew QR or AXS, to avaid any late payment penasities




INLAND REVENUE
AUTHORITY
OF SINGAPORE

Published by
Inland Revenue Authority of Singapore

Published on Aug 2024

WWW.iras.gov.sg

00800

The information presented in the slides aims to provide a better general understanding of taxpayers’ tax obligations and is not intended to comprehensively address all possible tax issues that may arise.
This information is correct as at the date of presentation. While every effort has been made to ensure that this information is consistent with existing law and practice, should there be any changes, IRAS
reserves the right to vary its position accordingly.
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