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User Guide



View GIRO Plan
• You may view or cancel your GIRO plan through myTax Portal for your Corporate Tax, Property Tax or GST. 

• This user guide will show you how to view or cancel your GIRO plan through myTax Portal. 

2



3

At myTax Portal landing page 

Step 1 
Select Business Tax to log in to 
myTax Portal. 
 

To View GIRO Plan, please refer to Steps 1 to 4. 

To Cancel GIRO Plan for Corporate Tax, GST or S45, please refer to Steps 5 to 9.
To Cancel GIRO Plan for Property Tax, please refer to Steps 10 to 14. 

https://mytax.iras.gov.sg/
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Step 2 

Under Account, Click on View 
GIRO Plan. 
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Step 3 

Click on View Plan. 

For Property Tax, click on 
Proceed.



6

Step 4 

Your GIRO plan 
details will be 
displayed. 

Property Tax plan 
details will be 
displayed in a slightly 
different layout due 
to IRAS’ transition to 
the new system for 
Property Tax.
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Step 5 

Under Account, Click on View 
GIRO Plan.  



Step 6 

Click on Cancel Plan for the GIRO 
plan that you wish to cancel. 

To cancel plan for Property Tax, 
click on Proceed. Refer to Step 10 
to 14 for cancelling Property Tax 
plan. 
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Step 7

Read the pop-up message. Click 
on “Continue” if you wish to 
proceed to cancel your GIRO plan 
or click on “Cancel” to cancel the 
request. 
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Step 8

Click on Submit. 
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Step 9

Upon successful cancellation of 
your GIRO plan, you will be 
brought to the 
Acknowledgement page. 
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Step 10

Click on VIEW for the selected 
Property Tax account.
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Step 11

To cancel GIRO plan, click on 
EDIT under GIRO Plan Option or 
Bank Account.
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Step 12

System will prompt 'Edit GIRO 
Plan' popup window. 

Click on 'cancelling the GIRO 
arrangement' hyperlink. 
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Step 13 

You will be redirected to the 
'Review' page of 'Cancel GIRO 
Plan’.

Check the Declaration box and 
click “Cancel Plan” 
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Step 14

Upon successful cancellation of 
your GIRO plan, you will be 
brought to the 
Acknowledgement page. 



The information presented in the slides aims to provide a better general understanding of taxpayers’ tax obligations and is not intended to comprehensively address all possible tax issues that may arise. 
This information is correct as at the date of presentation. While every effort has been made to ensure that this information is consistent with existing law and practice, should there be any changes, IRAS 
reserves the right to vary its position accordingly.

www.iras.gov.sg
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